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Welcome to ParentsNext!

About ParentsNext

ParentsNext is a program for parents with young 
children under the age of six years. It is aimed at 
helping you prepare for your future employment, 
by the time your youngest child reaches  
school age.

Our ParentsNext team have a strong focus on 
building the skills and confidence to prepare you 
for employment.

We know that sometimes there are things making 
it hard for you to work. Your dedicated ParentsNext 
coach will support and encourage you, as we 
help you develop a plan that identifies your 
employment and education goals and how you’re 
going to achieve them.

You have come to us because you:

• have made a choice to register directly with us

• are eligible to participate in the program

• have been referred to us by Centrelink

• have requested to transfer from another 
provider. ‘Our ParentsNext team have 

a strong focus on building the 
skills and confidence to prepare 
you for employment.’

Contents
About ParentsNext  3

How we can help 4

Am I eligible for ParentsNext? 4

Your first appointment 6

Useful information to bring to your  6 
first appointment:

What you can expect at your  6 
future appointments

Work ready assessments 6

New compliance system 7

What happens to the information  8 
you tell us

Exiting ParentsNext  8

Do you need help with this handbook  8

Compliments, complaints and suggestions 9

Useful contacts 11

ParentsNext service Guarantee  12-13 
Intensive Stream

ParentsNext service Guarantee  14-15 
Targeted Stream

CVGT Australia Service Delivery Plans

Goulburn Murray Employment Region 16

North West Melbourne Employment Region 17

North East Melbourne Employment Region 18

South East Melbourne & Peninsula 19  
Employment Region

About CVGT Australia 20

Contents



ParentsNext Participant Handbook 5cvgt.com.au 13 cvgt - 13 28 484

How we can help

You will be assigned a dedicated ParentsNext 
coach to assist you to identify your education 
and employment goals, develop a pathway to 
achieve those goals and link you into activities and 
services in your local community.

From the minute you contact us, you will be 
supported and encouraged as we help you plan 
and prepare for your future employment. We will 
help you to:

• identify your education and employment goals

• develop a pathway to achieve your goals

• combine preparing for work with your 
parenting responsibilities

• access activities and services in your local 
community.

We can also help you to:

• increase your educational qualifications

• identify and address the things that are making 
it hard for you to work

• develop practical skills to help you get a job

• access child care assistance.

Am I eligible for ParentsNext?

Compulsory participants

You are eligible for ParentsNext if you have:

• been receiving Parenting Payment for the last 
six months

• had no income during this period

• a child aged less than six years.

AND fall into one of the following groups:

Intensive stream

• Early school leavers aged under 22, without 
year 12 and have a youngest child at least six 
months of age

• Are assessed as being highly disadvantaged 
and have a youngest child at least six months 
of age

• Have a youngest child aged five.

Targeted stream

• Early school leavers aged under 22, without 
year 12 and have a youngest child at least one 
year of age

• Are assessed as being highly disadvantaged 
and have a youngest child as least three years 
of age

• Are in a jobless family and have a youngest 
child aged five.

Voluntary participants

• Parenting Payment recipients with a child aged 
under six can participate voluntarily, if they live 
in an intensive stream area.

• For CVGT intensive stream participants, this 
means that you must live in:

• Greater Shepparton local government area

• Hume local government area.

1. Shepparton, 2. Broadmeadows,  
3. Craigieburn, 4. Sunbury 

Intensive Services 

Targeted
5. Beechworth, 6. Kilmore,  

7. Mansfield, 8. Myrtleford,  

9. Rutherglen, 10. Wodonga,  

11. Yarrawonga 12. Cobram,  

13. Kyabram, 14. Numurkah,  

15. Echuca, 16. Capel Sound,  

17. Whittlesea, 18. Albury,  

19. Benalla, 20. Dandenong,  

21. Frankston, 22. Hastings,  

23. Narre Warren South, 24. Preston, 

25. Ringwood, 26. Seymour,  

27. Wangaratta
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New compliance system from 1 July 2018
Know where you stand and how the new rules can affect you

Meeting all your requirements:

• Mutual obligation requirements include attending and behaving appropriately
at an activity, and at provider or third-party appointments.

• Tell your provider ahead of time if you can’t meet your requirements.

Need help? Speak to your provider.

1 demerit if you do not...

• agree to a Participation Plan

• attend or behave
appropriately at a provider
appointment

• attend or behave
appropriately at a
third-party appointment

• attend or behave
appropriately at an activitiy.

Warning
(1 to 5 demerits)

5 section indicator based on original 

In this zone, you will get financial penalties:

• 1st time fail to meet your requirements = lose 1 week’s pay.

• 2nd time fail to meet your requirements = lose 2 weeks’ pay.

• 3rd time fail to meet your requirements = payment cancelled, 4 week wait to re-apply.

Meeting all  
 your requirements

Financial penalties5 section indicator based on original 

If you do not meet your requirements you will  get a demerit:

• Every time you miss your requirements your payment will be suspended. Contact your
provider, meet the requirements and you will get your payment.

• Meet all your requirements to get back to the  zone.

• If you continue to get demerits you will have a review with your provider and Centrelink
to see why you are not meeting your requirements.

• If you get 5 demerits you will move to the
5 section indicator based on original 

 penalty zone.

Your first appointment
We want to get to know you to make sure we give you 
the best advice and support to achieve your goals.  
We will:

• listen to you and help you to identify the things that 
are making it hard for you to work

• listen to you and help you to identify your long-
term and short-term goals

• discuss your individual and family circumstances 
and help develop a pathway to achieve your goals

• whether a compulsory or voluntary participant, 
explain what we need you to do to participate in 
ParentsNext

• develop a participation plan that will outline 
your employment and educational goals, agreed 
activities, services and/or training to help you move 
towards employment readiness.

Useful information to bring to your 
first appointment:
• Identification, for example a license, Medicare card 

or passport

• Details of any courses, training or voluntary work 
you are currently doing.

What you can expect at your future 
appointments:
You will meet with your ParentsNext coach at least every 
three months. At these meetings you can expect to:

• identify new services and/or activities that will help 
you progress towards your future  
employment goals

• review your goals and update your  
participation plan

• be referred to other support services (if needed)

• be referred to education and/or training 
opportunities.

Note: Attending appointments and activities is 
compulsory for Parenting Payment recipients. Your 
ParentsNext coach can help you understand what 
you must do to make sure you keep receiving your 
allowance.

Work ready assessments
As a ParentsNext participant, you may be required 
to participate in a work ready assessment. These 
assessments, which take place every six months, 
can help you to track your progress towards future 
employment.

A work ready assessment helps:

• shape how we deliver ParentsNext assistance to you

• you to discover more about yourself and what 
motivates you

• to discover your long term goals

• by providing a report of your progress in 
ParentsNext.

New compliance system from 1 July 2018
Know where you stand and how the new rules can affect you

•  Agree to a Participation Plan

•  Attend or behave appropriately at a 
provider appointment

•  Attend or behave appropriately at a 
third-party appointment

•  Attend or behave appropriately at  
an activity.

1 demerit if you do not...

Need help? Speak to your provider.
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What happens to the information  
you tell us

We will collect information about you so we can 
provide a quality service. All information is kept in 
accordance with the Privacy Act 1988.

Our privacy policy can be found on our website  
cvgt.com.au.

Exiting the ParentsNext

You would generally exit ParentsNext if:

• you move out of a ParentsNext area

• your youngest child turns six

• you no longer receive a Parenting Payment

• you no longer meet the eligibility criteria

• you achieve stable employment

• you are a voluntary participant and no longer wish 
to be part of the programme.

Do you need help with this handbook?

If you need an interpreter, please call the Translating 
and Interpreting Service on 131 450 and ask for  
1800 805 260.

If you are deaf, or have a hearing or speech 
impairment, contact the National Customer Service 
Line through the National Relay Service. For more 
information, visit relayservice.gov.au.

 

ParentsNext 
Complaints, Compliments and 
Suggestions 

Assistance from ParentsNext providers 
Whether you are a participant, a community organisation or local service provider involved in ParentsNext, you can 
expect a high level of service from ParentsNext providers. 

The Department of Employment, Skills, Small and Family Business (the department) monitors the way ParentsNext 
Services are delivered for the Australian Government. All ParentsNext providers must meet the standards of service 
and behaviour set out in the ParentsNext Services Guarantees and in their Service Delivery Plans. Copies are available 
from your ParentsNext provider.  

The ParentsNext Services Guarantees for Intensive Stream and Targeted Stream participants are also available on the 
department's website. Each ParentsNext provider’s Service Delivery Plan is on their Connections for Quality page at 
jobsearch.gov.au/ServiceProviders/Search. 

If you are concerned about the assistance you are receiving from your ParentsNext provider, you should: 

 Try to resolve the problem by discussing it with your provider first. All providers have processes in place to 
deal with issues you raise with them. 

 If you cannot discuss the issue/s with your provider, or you have tried and are still not satisfied, you should 
contact the department. 

 You can call the department’s National Customer Service Line on 1800 805 260 (free call from landlines) or 
outline your concern/s in the space provided on this form, and send it to the address listed below. 

What will the Department of Employment, Skills, Small and Family Business do? 
If you contact the National Customer Service Line, a Customer Service Officer will provide you with information, and, 
where appropriate, can contact your provider to seek their input. Your concern/s will be considered promptly and 
fairly. 

If you have raised a complaint with the department and are not satisfied with the way it has been dealt with, you 
may make a complaint to the Commonwealth Ombudsman. The Ombudsman can investigate how the department 
managed your complaint. You can visit the Commonwealth Ombudsman website at: www.ombudsman.gov.au. 

Privacy Statement 
Your Personal information is protected by law, including the Privacy Act 1988 (CTH) (Privacy Act). The Department of 
Employment, Skills, Small and Family Business’ privacy policy provides more details on the collection, storage, use and 
disclosure of the personal information the department holds about you and how you can access or seek to amend that 
information. It also contains information on how you can make a complaint to the department if you believe your 
privacy has been breached or if you are unsatisfied with the manner in which your privacy complaint has been dealt 
with. 
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CVGT ParentsNext CVGT website
CVGT telephone

cvgt.com.au
13 CVGT (13 2848)

ParentsNext ParentsNext website jobs.gov.au/parentsnext

Department of Jobs
and Small Business

Department’s website jobs.gov.au

DV Alert Domestic and family violence 
Response Training (DV-alert) is a 
free national training program

dvalert.org.au

1800 Respect Information, counselling
and support service for people
impacted by sexual abuse, 
domestic or family violence

1800 737 732
1800 respect.org.au

The New Child Care
Package

Website on the Government’s
new childcare payment system

education.gov.au/ChildCarePackage

New Child Care Package
Information resources
for families

A range of information
resources and fact sheets on the 
New Child Care Package

education.gov.au/new-child-
carepackage-
information-resourcesfamilies

Mychild Information on local  
childcare services

mychild.gov.au

Indigenous.gov.au Information on Australian
Government policies and 
programs for Aboriginal and 
Torres Strait Islander people

indigenous.ogv.au

Useful contacts
Submitting this form 
This form can be completed and submitted via email or post. 

Post:  National Customer Service Line 
Department of Employment, Skills, Small and Family Business State Office 
Reply Paid 9880 
Adelaide SA 5001 

Email:  nationalcustomerserviceline@employment.gov.au 

I give the Department of Employment, Skills, Small and Family Business permission to share the information 
contained in this form with my provider:  Yes ☐ No☐ 

If you would like the department to contact you or your ParentsNext provider about your concern/s, please ensure you 
complete at least three of the options below. 

Full name:  

Job Seeker Identification Number (JSID):  
Centrelink Customer Reference Number 
(CRN):  

Postcode:  

Mobile:  

Phone:  

Email Address:  

Type of enquiry (please select): 
Complaint/s ☐ Compliment/s ☐ Suggestion/s ☐ 

Comments: 

 

Extra documents: Yes ☐ No☐ 

Total number of extra pages  
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 ParentsNext Services 
Guarantee 

Intensive Stream 

This ParentsNext Services Guarantee reflects the Australian Government’s 
expectations of ParentsNext Providers. It sets out the minimum level of 
service each Participant can expect to receive, as well as the requirements 
they need to meet while preparing for employment. 

The Government delivers ParentsNext through a 
national network of providers.  

The objectives of ParentsNext are to: 
 target early intervention assistance to parents 

at risk of long-term welfare dependency  
 help parents identify their education and 

employment related goals and participate in 
activities that help them achieve their goals  

 connect parents to local services that can help 
them address their barriers to employment.  

 

What you can expect from 
your ParentsNext Provider 
Your provider will: 
 treat you fairly, with respect and in a culturally 

sensitive way  
 clearly explain your requirements to you while 

you participate in ParentsNext, for those who 
are required to participate and for volunteers 

 help you identify your previous education and 
work experience, your strengths and any 
challenges you or your family face to increase 
your work readiness 

 help you identify your education and 
employment related goals and work with you 
to develop your Participation Plan to help you 
achieve these goals. Your Participation Plan 
sets out the assistance you will receive and 

the minimum requirements you need to meet 
if you are required to participate  

 identify activities and services in your local 
community to help you to prepare for 
employment 

 refer you to suitable activities and services 
that you agree to undertake 

 identify education courses that will help you 
achieve your goals, including completing Year 
12 or gaining a Certificate III or higher 
qualification 

 connect you with local services, including 
assistance to access child care and help to 
access financial assistance for child care 

 advise you on the local jobs market, if 
required 

 contact you at least every three months to 
review your goals and progress and work with 
you to update your Participation Plan 

 help you access services such as mentoring, 
training, post-placement support, work-
related assistance and non-vocational 
assistance, that will help you prepare for work 

 assist you in gaining employment through 
wage subsidies and relocation assistance  

 reassess your needs if your circumstances 
change 

 provide you with information and an 
introduction to your Provider if you are 
moving to a new employment service 

 encourage you to be involved in the delivery
of your local ParentsNext service

 provide you the assistance set out in the
ParentsNext Service Delivery Plan.

What is expected of you 
There are some things you need to do, including: 
 treat staff and other Participants fairly, with

respect and in a culturally sensitive way
 make every effort to attend all contacts with

your provider and the Department of Human
Services (if applicable), including scheduled
telephone contacts

 sign the Participation Plan containing the
activities you have agreed to do

 do everything you are required to do or have
agreed to do in your Participation Plan

 if you are required to participate in
ParentsNext, attend and participate
appropriately in the compulsory activity in
your Participation Plan

 notify your provider of any changes in your
circumstances, e.g. if your address or
telephone number changes. If you are
required to participate and fail to do any of
the above it could affect your income support
payments.

If you cannot attend an 
appointment or activity 
 Appointments - let your ParentsNext Provider

know as soon as possible prior to the event if
you are unable to attend an appointment

 Activities - notify your ParentsNext Provider
and, if applicable, your activity provider, as
soon as possible if you are unable to attend an
activity

 Provide your ParentsNext Provider with
evidence to support your inability to attend an
appointment or activity, e.g. a medical
certificate

If you do not attend a compulsory appointment or 
activity listed in your Participation Plan, and do not 
notify your provider or have a valid reason, you 
will be subject to compliance action under the 
targeted compliance framework. This may result in 
your income support payment being immediately 
suspended until you re-engage satisfactorily with 
your ParentsNext Provider. If you have a history of 
non-compliance your payment may also be 
reduced or cancelled. If you are a volunteer and 

you are not participating satisfactorily and cannot 
be contacted, you will be exited from ParentsNext. 

Your personal information is 
confidential 
Your personal information is protected by law, 
including the Privacy Act 1988. Your provider will 
only tell service providers things about you that 
relate to your participation in ParentsNext. 

Your provider may also share information with 
other government agencies if they need to, to 
make sure you are getting the right level of 
support. Your provider will check with you first 
before sharing personal information about you 
with any other government agency. 

You can ask to get access to any information your 
ParentsNext provider holds about you, and have it 
corrected if needed. 

Compliments, suggestions or 
complaints  
Your views about the service you receive are 
important. The Department of Employment, Skills, 
Small and Family Business and your provider value 
any feedback you may have.  

If you don’t think you are receiving the right help 
and would like to make a complaint, please talk to 
your provider first. Your provider will offer a 
feedback process which is fair and will try to 
resolve your concerns.  

If you feel you can’t talk to your provider, or you 
are still not happy, you can contact the 
Department of Employment, Skills, Small and 
Family Business’s National Customer Service Line 
on 1800 805 260 (free call from land lines) or email 
nationalcustomerserviceline@employment.gov.a 
u.  

If you have suggestions to improve the service that 
you are getting or would like to make a 
compliment about the help you have received, 
please let your provider know or call the National 
Customer Service Line. 

If you have any concerns about your income 
support payments, you should contact the 
Department of Human Services. Contact details for 
the Department of Human Services can be found at 
www.humanservices.gov.au. 
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ParentsNext Services 
Guarantee 

Targeted Stream 

This ParentsNext Services Guarantee reflects the Australian Government’s 
expectations of ParentsNext Providers. It sets out the minimum level of 
service each Participant can expect to receive, as well as the requirements 
they need to meet while preparing for employment.

The Government delivers ParentsNext through a 
national network of providers.  

The objectives of ParentsNext are to: 
 target early intervention assistance to parents

at risk of long-term welfare dependency
 help parents identify their education and

employment related goals and participate in
activities that help them achieve their goals

 connect parents to local services that can help
them address their barriers to employment.

What you can expect from 
your ParentsNext Provider 
Your provider will: 
 treat you fairly, with respect and in a culturally

sensitive way
 clearly explain your requirements to you while

you participate in ParentsNext
 identify your previous education and work

experience, your strengths and any challenges
you or your family face to increase your work
readiness

 help you identify your education and
employment related goals and work with you
to develop your Participation Plan to help you
achieve these goals. Your Participation Plan

sets out the activities you will participate in to 
achieve your goals 

 identify activities and services in your local
community to help you to prepare for
employment

 refer you to suitable activities and services
that you agree to undertake

 identify education courses that will help you
achieve your goals, including completing Year
12 or gaining a Certificate III or higher
qualification

 connect you with local services and programs
to address barriers to employment, including
assistance to access child care and help to
access financial assistance for child care

 advise you on the local jobs market, if
required

 contact you at least every three months to
review your goals and progress and work with
you to update your Participation Plan

 provide you with information and an
introduction to your Provider if you are
moving to a new employment service

 encourage you to be involved in the delivery
of your local ParentsNext service

 reassess your needs if your circumstances
change

 provide the assistance set out in the
ParentsNext Service Delivery Plan.

What is expected of you 
There are some things you need to do, including: 
 treat staff and other Participants at your

provider fairly, with respect and in a culturally
sensitive way

 make every effort to attend all contacts with
your provider and the Department of Human
Services (if applicable), including scheduled
telephone contacts

 sign the Participation Plan containing the
activities you have agreed to do

 do everything you are required to do or have
agreed to do in your Participation Plan

 if you are required to participate in
ParentsNext, attend and participate
appropriately in the compulsory activity in
your Participation Plan

 notify your ParentsNext Provider of any
changes in your circumstances, e.g. if your
address or telephone number changes.

If you cannot attend an 
appointment or activity 
 Appointments - let your ParentsNext Provider

know as soon as possible prior to the event if
you are unable to attend an appointment

 Activities - notify your ParentsNext Provider
and, if applicable, your activity provider, as
soon as possible if you are unable to attend an
activity

 Provide your ParentsNext Provider with
evidence to support your inability to attend an
appointment or activity, e.g. a medical
certificate.

If you do not attend a compulsory appointment or 
activity listed in your Participation Plan, and do not 
notify your provider or have a valid reason, you 
will be subject to compliance action under the 
targeted compliance framework. This may result in 
your income support payment being immediately 
suspended until you re-engage satisfactorily with 
your provider. If you have a history of non-
compliance your payment may also be reduced or 
cancelled. 

Your personal information is 
confidential  
Your personal information is protected by law, 
including the Privacy Act 1988. Your provider will 
only tell service providers things about you that 
relate to your participation in ParentsNext and 
related activities and services.  

Your provider may also share information with the 
Department of Employment, Skills, Small and 
Family Business and the Department of Human 
Services. Your provider will check with you first 
before sharing personal information about you 
with any other government agency.  

You can ask to get access to any information your 
provider holds about you, and have it corrected if 
needed. 

Compliments, suggestions or 
complaints  
Your views about the assistance you receive are 
important. The Department of Employment, Skills, 
Small and Family Business and your provider value 
any feedback you may have.  

If you don’t think you are receiving the right help 
and would like to make a complaint, please talk to 
your provider first. Your provider will offer a 
feedback process which is fair and will try to 
resolve your concerns.  

If you feel you can’t talk to your provider, or you 
are still not happy, you can contact the 
Department of Employment, Skills, Small and 
Family Business’s National Customer Service Line 
on 1800 805 260 (free call from land lines) or email 
nationalcustomerserviceline@employment.gov.a
u.  

If you have suggestions to improve the service that 
you are getting or would like to make a 
compliment about the help you have received, 
please let your provider know or call the National 
Customer Service Line.  

If you have any concerns about your income 
support payments, you should contact the 
Department of Human Services. Contact details for 
the Department of Human Services can be found 
at www.humanservices.gov.au. 
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As your local ParentsNext provider, CVGTs priority is 
to help parents with young children under the age of six 
years to prepare for future employment by the time their 
youngest child reaches school age.

We will do this by:
•	 making	our	assistance	accessible	and	flexible	to	all	eligible	parents
•	 providing	our	service	in	a	clean,	safe,	private	and	child	friendly	

setting.	This	may	be	at	our	office	or	at	other	agreed	locations
•	 introducing	you	to	a	ParentsNext	coach	who	will	help	you	build	

the	skills	and	confidence	to	prepare	you	for	employment	and	be	
available	whenever	you	would	like	to	drop	in

•	 identify	your	personal	and	career	goals	and	any	issues	that	may	
be	getting	in	the	way	of	you	achieving	your	goals

•	 working	with	you	to	develop	a	plan	to	achieve	your	education	
and	employment	goals	by	placing	you	in	suitable	activities

•	 meeting	with	you	at	least	every	three	months
•	 treating	you	fairly	and	with	respect,	in	a	culturally	sensitive	way	

and	offering	the	service	of	our	Aboriginal	Relationships	Officer	or	
inviting	you	to	join	our	English	Hour	activity	with	Arabic	Welfare

•	 welcoming	voluntary	participants	to	join	our	service
•	 inviting	you	to	provide	suggestions	and	feedback	about	our	service.

We can only do this if we have your trust and 
your willingness to succeed. We need you to:
•	 aim	to	work	to	your	plan	to	achieve	your	goals
•	 treat	other	participants	and	our	staff	with	respect
•	 contact	us	as	soon	as	possible	if	you	can’t	attend	an	

appointment	or	activity,	or	have	any	questions	or	concerns	
about	your	plan

•	 let	us	know	if	your	circumstances	change,	eg	if	your	address	or	
phone	number	changes

•	 talk	to	your	coach	if	you	get	a	job,	including	the	days	and	times	
you	will	work.

About Us
CVGT has successfully delivered employment services for more  
than 35 years.

We	know	how	to	help	all	kinds	of	people	identify	their	personal	and	
career	goals	and	develop	a	plan	to	achieve	them.	
We	have	linkages	to	the	local	community	through	community	
services,	maternal	child	health	providers,	health	care	providers,	
parents	clubs	and	schools.
You	will	find	your	local	CVGT	ParentsNext	service	in	our	offices	in	
Sunbury,	Broadmeadows	and	Craigieburn.

Translating & Interpreter Service
If	you	need	an	interpreter,	please	call	the	Translating	and	Interpreting	
Service	on	131	450	and	ask	for	1800	805	260.
If	you	are	deaf,	or	have	a	hearing	or	speech	impairment,	contact	the	
National	Customer	Service	Line	through	the	National	Relay	Service.	
For	more	information,	visit	relayservice.gov.au.
Our	staff	can	arrange	for	an	interpreter	to	assist	you	when	
discussing	your	needs	with	us	and	can	arrange	for	our	documents	to	
be	translated	to	ensure	you	understand	exactly	what	we	give	to	you.

Feedback/Complaints
We	value	your	feedback	about	the	service	we	provide,	you	can	
contact	CVGT	Australia	by:

•	 Calling	your	local	branch	on	13	CVGT	(13	2848)

•	 Visit	your	nearest	branch

•	 Completing	the	online	feedback	form	at	cvgt.com.au.

If	you	feel	that	your	concern	has	not	been	resolved	to	your	
satisfaction,	please	contact	the	Department	of	Jobs	and	Small	
Business	National	Customer	Service	Line	on	1800	805	260.

13 cvgt (13 28 48)  cvgt.com.au

North West Melbourne 
Employment Region

CVGT Australia Service Delivery Plan

Goulburn Murray  
Employment Region

CVGT Australia Service Delivery Plan

As your local ParentsNext provider, CVGTs priority is 
to help parents with young children under the age of six 
years to prepare for future employment by the time their 
youngest child reaches school age.

We will do this by:
•	 making	our	assistance	accessible	and	flexible	to	all	eligible	parents
•	 providing	our	service	in	a	clean,	safe,	private	and	child	friendly	

setting.	This	may	be	at	our	office	or	at	other	agreed	locations
•	 introducing	you	to	a	ParentsNext	coach	who	will	help	you	build	

the	skills	and	confidence	to	prepare	you	for	employment	and	be	
available	whenever	you	would	like	to	drop	in

•	 identify	your	personal	and	career	goals	and	any	issues	that	may	
be	getting	in	the	way	of	you	achieving	your	goals

•	 working	with	you	to	develop	a	plan	to	achieve	your	education	
and	employment	goals	by	placing	you	in	suitable	activities

•	 meeting	with	you	at	least	every	three	months
•	 treating	you	fairly	and	with	respect,	in	a	culturally	sensitive	way	

and	offering	the	service	of	our	Aboriginal	Relationships	Officer	
or	inviting	you	to	join	our	English	Hour	activity	

•	 welcoming	voluntary	participants	to	join	our	service
•	 inviting	you	to	provide	suggestions	and	feedback	about	our	service.

We can only do this if we have your trust and 
your willingness to succeed. We need you to:
•	 aim	to	work	to	your	plan	to	achieve	your	goals
•	 treat	other	participants	and	our	staff	with	respect
•	 contact	us	as	soon	as	possible	if	you	can’t	attend	an	

appointment	or	activity,	or	have	any	questions	or	concerns	
about	your	plan

•	 let	us	know	if	your	circumstances	change,	eg	if	your	address	or	
phone	number	changes

•	 talk	to	your	coach	if	you	get	a	job,	including	the	days	and	times	
you	will	work.

About Us
CVGT has successfully delivered employment services for more  
than 35 years.

We	know	how	to	help	all	kinds	of	people	identify	their	personal	and	
career	goals	and	develop	a	plan	to	achieve	them.	
We	have	linkages	to	the	local	community	through	community	
services,	maternal	child	health	providers,	health	care	providers,	
parents	clubs	and	schools.
You	will	find	your	local	CVGT	ParentsNext	service	in	our	offices	in	
Shepparton,	Albury,	Beechworth,	Benalla,	Cobram,	Echuca,	Kilmore,	
Kyabram,	Mansfield,	Myrtleford,	Numurkah,	Rutherglen,	Seymour,	
Wangaratta,	Wodonga,	Yarrawonga.

Translating & Interpreter Service
If	you	need	an	interpreter,	please	call	the	Translating	and	Interpreting	
Service	on	131	450	and	ask	for	1800	805	260.
If	you	are	deaf,	or	have	a	hearing	or	speech	impairment,	contact	the	
National	Customer	Service	Line	through	the	National	Relay	Service.	
For	more	information,	visit	relayservice.gov.au.
Our	staff	can	arrange	for	an	interpreter	to	assist	you	when	
discussing	your	needs	with	us	and	can	arrange	for	our	documents	to	
be	translated	to	ensure	you	understand	exactly	what	we	give	to	you.

Feedback/Complaints
We	value	your	feedback	about	the	service	we	provide,	you	can	
contact	CVGT	Australia	by:

•	 Calling	your	local	branch	on	13	CVGT	(13	2848)

•	 Visit	your	nearest	branch

•	 Completing	the	online	feedback	form	at	cvgt.com.au.

If	you	feel	that	your	concern	has	not	been	resolved	to	your	
satisfaction,	please	contact	the	Department	of	Jobs	and	Small	
Business	National	Customer	Service	Line	on	1800	805	260.

13 cvgt (13 28 48)  cvgt.com.au
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As your local ParentsNext provider, CVGTs priority is 
to help parents with young children under the age of six 
years to prepare for future employment by the time their 
youngest child reaches school age.

We will do this by:
•	 making	our	assistance	accessible	and	flexible	to	all	eligible	parents
•	 providing	our	service	in	a	clean,	safe,	private	and	child	friendly	

setting.	This	may	be	at	our	office	or	at	other	agreed	locations
•	 introducing	you	to	a	ParentsNext	coach	who	will	help	you	build	

the	skills	and	confidence	to	prepare	you	for	employment	and	be	
available	whenever	you	would	like	to	drop	in

•	 identify	your	personal	and	career	goals	and	any	issues	that	may	
be	getting	in	the	way	of	you	achieving	your	goals

•	 working	with	you	to	develop	a	plan	to	achieve	your	education	
and	employment	goals	by	placing	you	in	suitable	activities

•	 meeting	with	you	at	least	every	three	months
•	 treating	you	fairly	and	with	respect,	in	a	culturally	sensitive	way	

and	offering	the	service	of	our	Aboriginal	Relationships	Officer	
or	inviting	you	to	join	our	English	Hour	activity	

•	 inviting	you	to	provide	suggestions	and	feedback	about	our	service.

We can only do this if we have your trust and 
your willingness to succeed. We need you to:
•	 aim	to	work	to	your	plan	to	achieve	your	goals
•	 treat	other	participants	and	our	staff	with	respect
•	 contact	us	as	soon	as	possible	if	you	can’t	attend	an	

appointment	or	activity,	or	have	any	questions	or	concerns	
about	your	plan

•	 let	us	know	if	your	circumstances	change,	eg	if	your	address	or	
phone	number	changes

•	 talk	to	your	coach	if	you	get	a	job,	including	the	days	and	times	
you	will	work.

About Us
CVGT has successfully delivered employment services for more  
than 35 years.

We	know	how	to	help	all	kinds	of	people	identify	their	personal	and	
career	goals	and	develop	a	plan	to	achieve	them.	
We	have	linkages	to	the	local	community	through	community	
services,	maternal	child	health	providers,	health	care	providers,	
parents	clubs	and	schools.
You	will	find	your	local	CVGT	ParentsNext	service	in	our	offices	in	
Frankston,	Hastings,	Capel	Sound,	Narre	Warren	South	 
and	Dandenong.

Translating & Interpreter Service
If	you	need	an	interpreter,	please	call	the	Translating	and	Interpreting	
Service	on	131	450	and	ask	for	1800	805	260.
If	you	are	deaf,	or	have	a	hearing	or	speech	impairment,	contact	the	
National	Customer	Service	Line	through	the	National	Relay	Service.	
For	more	information,	visit	relayservice.gov.au.
Our	staff	can	arrange	for	an	interpreter	to	assist	you	when	
discussing	your	needs	with	us	and	can	arrange	for	our	documents	to	
be	translated	to	ensure	you	understand	exactly	what	we	give	to	you.

Feedback/Complaints
We	value	your	feedback	about	the	service	we	provide,	you	can	
contact	CVGT	Australia	by:

•	 Calling	your	local	branch	on	13	CVGT	(13	2848)

•	 Visit	your	nearest	branch

•	 Completing	the	online	feedback	form	at	cvgt.com.au.

If	you	feel	that	your	concern	has	not	been	resolved	to	your	
satisfaction,	please	contact	the	Department	of	Jobs	and	Small	
Business	National	Customer	Service	Line	on	1800	805	260.

13 cvgt (13 28 48)  cvgt.com.au

South East Melbourne & 
Peninsula Employment Region

CVGT Australia Service Delivery Plan

As your local ParentsNext provider, CVGTs priority is 
to help parents with young children under the age of six 
years to prepare for future employment by the time their 
youngest child reaches school age.

We will do this by:
•	 making	our	assistance	accessible	and	flexible	to	all	eligible	parents
•	 providing	our	service	in	a	clean,	safe,	private	and	child	friendly	

setting.	This	may	be	at	our	office	or	at	other	agreed	locations
•	 introducing	you	to	a	ParentsNext	coach	who	will	help	you	build	

the	skills	and	confidence	to	prepare	you	for	employment	and	be	
available	whenever	you	would	like	to	drop	in

•	 identify	your	personal	and	career	goals	and	any	issues	that	may	
be	getting	in	the	way	of	you	achieving	your	goals

•	 working	with	you	to	develop	a	plan	to	achieve	your	education	
and	employment	goals	by	placing	you	in	suitable	activities

•	 meeting	with	you	at	least	every	three	months
•	 treating	you	fairly	and	with	respect,	in	a	culturally	sensitive	way	

and	offering	the	service	of	our	Aboriginal	Relationships	Officer	
or	inviting	you	to	join	our	English	Hour	activity	

•	 inviting	you	to	provide	suggestions	and	feedback	about	our	service.

We can only do this if we have your trust and 
your willingness to succeed. We need you to:
•	 aim	to	work	to	your	plan	to	achieve	your	goals
•	 treat	other	participants	and	our	staff	with	respect
•	 contact	us	as	soon	as	possible	if	you	can’t	attend	an	

appointment	or	activity,	or	have	any	questions	or	concerns	
about	your	plan

•	 let	us	know	if	your	circumstances	change,	eg	if	your	address	or	
phone	number	changes

•	 talk	to	your	coach	if	you	get	a	job,	including	the	days	and	times	
you	will	work.

About Us
CVGT has successfully delivered employment services for more  
than 35 years.

We	know	how	to	help	all	kinds	of	people	identify	their	personal	and	
career	goals	and	develop	a	plan	to	achieve	them.	
We	have	linkages	to	the	local	community	through	community	
services,	maternal	child	health	providers,	health	care	providers,	
parents	clubs	and	schools.
You	will	find	your	local	CVGT	ParentsNext	service	in	our	offices	in	
Preston,	Ringwood	and	Whittlesea.

Translating & Interpreter Service
If	you	need	an	interpreter,	please	call	the	Translating	and	Interpreting	
Service	on	131	450	and	ask	for	1800	805	260.
If	you	are	deaf,	or	have	a	hearing	or	speech	impairment,	contact	the	
National	Customer	Service	Line	through	the	National	Relay	Service.	
For	more	information,	visit	relayservice.gov.au.
Our	staff	can	arrange	for	an	interpreter	to	assist	you	when	
discussing	your	needs	with	us	and	can	arrange	for	our	documents	to	
be	translated	to	ensure	you	understand	exactly	what	we	give	to	you.

Feedback/Complaints
We	value	your	feedback	about	the	service	we	provide,	you	can	
contact	CVGT	Australia	by:

•	 Calling	your	local	branch	on	13	CVGT	(13	2848)

•	 Visit	your	nearest	branch

•	 Completing	the	online	feedback	form	at	cvgt.com.au.

If	you	feel	that	your	concern	has	not	been	resolved	to	your	
satisfaction,	please	contact	the	Department	of	Jobs	and	Small	
Business	National	Customer	Service	Line	on	1800	805	260.

13 cvgt (13 28 48)  cvgt.com.au

North East Melbourne 
Employment Region

CVGT Australia Service Delivery Plan
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About CVGT Australia

We are a not-for-profit, unlisted public company 
that provides a range of employment services 
across Victoria, New South Wales and Tasmania. 
We’ve worked hard to build trust and become a 
strong presence in employment services. We’ve 
been in the industry for more than 30 years and 
we work every day to get the best employment 
outcomes for our clients with integrity, honesty 
and a commitment to business, individuals and 
our communities.

Where to start
Call 13 CVGT (13 28 48) or visit cvgt.com.au 
to contact your local ParentsNext team.


