
gain dual diploma  
in employment services 
& management 
for just $450*

Diploma in 
Employment services 
& Diploma in 
Management

Diploma of  Employment ser v ices  and 
Management i s  a  nat iona l ly  recogn ized 
qua l i f i cat ion for  people wish ing to fur ther 
deve lop the i r  sk i l l s  in  the Employment 
Ser v ices  industr y.

The cour se a ims to deve lop competent 
Employment Ser v ices  spec ia l i s t s  wi th 
the ab i l i ty  to de l iver  a  r ange of  ser v ices 
and prov ide super v i s ion of  other s  and 
management of  ser v ice de l iver y. 

Th is  t r a in ing i s  de l ivered wi th V ictor ian  
and Commonweal th Government fund ing .

The content

•	 The Employment Ser v ices  Industr y

•	 Cl ient  Ser v ic ing

•	 Organ isat iona l  Operat ions

To ga in the dua l  qua l i f i cat ion , you must 
success fu l ly  complete 14 core un i t s  and  
4 e lect ive Uni ts

Recognition of prior learning

Students  who be l ieve they are e l ig ible  for 
RPL may apply  d i rect ly  to the Employment 
ser v ices  t r a iner. 

Th is  inc ludes s tudents  who cur rent ly  wor k 
in  Employment Ser v ices .

*Condit ions apply

•	 Appl icant  Must  not  ho ld qua l i f i cat ions 
equ iva lent  or  above Dip loma Leve l 

•	 To be e l ig ible  to apply  for  th i s 
pos i t ion you must  have an appropr ia te 
Austr a l i an or  New Zea land wor k v i sa .

How will I be Assessed?

The 18 un i ts  wi th in th i s  qua l i f i cat ion 
have been or gan ized into an of f - the- job 
tr a in ing progr am which fo l lows a scenar io 
based approach to learn ing . The progr am 
i s  or gan izat iona l  spec i f i c  and uses gener a l 
Employment Ser v ices  system pol ic ies , 
procedures and templates . The major 
outcome of  the progr am i s  to meet the 
requ i rement for  Nat iona l ly  recogn ized and 
qua l i f ied employment ser v ices  management 
spec ia l i s t . Competency in  a l l  un i t s  wi l l  be 
assessed over a  per iod of  t ime , in  a  r ange 
of  contexts , and on mul t ip le  occas ions 
invo lv ing co l lect ion of  a  number of  forms 
of  ev idence .

The Learning Program

Al l  s tudents  wi l l  be ass igned a tutor who 
wi l l  deve lop a ta i lored learn ing p lan for 
them. 

The learn ing p lan wi l l  be deve loped 
through d iscuss ion wi th s tudent on the i r 
capab i l i t ies  and t imefr ame for  complet ing 
the cour se .

Students  wi l l  have regu lar  access  to the i r 
tutor v ia  emai l  and phone and wi l l  be 
prov ided with ongoing feedback on a l l  the 
assessment tasks  and cour se par t ic ipat ion .

Al l  assessment tasks  may be submit ted 
e lectron ica l ly.

“Become a qualified specialised 
employment service Manager”

CHC51608 - Diploma of Employment Services & 
BSB51107 - Diploma of Management

Units of Competency

Core Units :

CHCCOM403A 	U se tar geted communicat ion sk i l l s  to bu i ld  re la t ionsh ips

CHCCS513A 	M ainta in an e f fect ive communi ty  sector wor k env i ronment

CHCES311A 	 Wor k e f fect ive ly  in  employment ser v ices

CHCES415A 	M oni tor  and improve contr acted employment ser v ices

CHCES502B 	R esearch and repor t  on labor mar ket  in format ion

CHCES511A 	M anage contr acted employment ser v ices

CHCNET501A 	 Wor k e f fect ive ly  wi th other ser v ices  and networ ks

HLTOHS300A 	C ontr ibute to OHS processes

HLTOHS400A 	M ainta in OHS processes

BSBMGT516A 	 Fac i l i ta te cont inuous improvement

BSBRSK501A 	M anage r i sk

BSBWOR501A 	M anage per sona l  wor k pr ior i t ies  and profess iona l  deve lopment

BSBPMG510A 	M anage pro jects

BSBFIM501A 	M anage budgets  and f inanc ia l  p lans

Elective Units:

BSBLED401A 	D eve lop teams and ind iv idua l s

BSBMKG401B	P rofi le  the mar ket

BSBSLS502A	L ead and manage a sa les  team

BSBREL401A 	E stabl i sh networ ks

EXPRESSIONS OF INTEREST

The program is intended  
to start in March 2010.

Please send your Expression of Interest to: 

Vijay Dasam 
Employment Services Trainer 
CVGT Employment and Training 
By Email at 
vdasam@cvgt.com.au  Mobile 0407 686 289 
other enquiries welcome.

www.cvgt.com.au


